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COPsvnc Mission

To create value by enabling law enforcement

officers and other security professionals to

interdict crime and criminal activity more

effectively and efficiently, thereby

lives and property.
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Welcome Letter

September 9, 2015

Dear Hopkins County Sheriffs OfFtce:

Welcome to COPsync -- the largest law enforcetnent real-time, in-car information shaing,

communication and data interoperability network in the U.S-!

Enclosed is the quote we committed to provide along with each of the supporting documents

outlined in our meeting. These materials are intended to expedite your acquisition of the

COPslnc product or service you are acquiring as quickly as possible'

If you frnd any poins in the enclosed documents for which you need clarification or discussion,

please do not hesitate to contact your account executive or your customer support representative.

Their contact information appears in the enclosed materials.

COPsync provides its commitment to you that we will work diligently with you to ensure you

become an active customer in the timeliest manner as possible. It will assist us if you will fax

your documents prior to mailing. We will be calling and/or visiting you throughout lhe process

to keep you informed of the progress in processing your order.

For more information about COPsync and its suite of products and services, visit

wr w.copsync.com.

We appreciate your business and look forward to serving your agency's needs. Please don't

hesitate to call us with your questions or concerns as they arise.

The COPsync Customer Care Team

Agency tmplementation Manager:
Wesley Harris, (214) 215-8072, wharris @copsync.com

Regional Sales Manager:
Cyndi McCrory, Ql4) 681-233'7 , cmccrory@copsync-com

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9646(fax)

www.copsync.comPage 1
Printed 9/9/2015
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Attachmsnt A
COPsync Services Agreement

Vet.7-9-12

l. INVOICING AND PAYMENT. COPsync, Inc. ("COPsync") may issue invoices upon the execution of this Services

Ageement, and customer agrees to pay all invoices in U.S. dollars within 30 days of the date of invoice unless otherwise

provided in the invoice. By signing below Custonter is agreeing (o subscribe lo lhe COPsync services and lo purchase the

hardwarc and other items stated on the face of this Services Agreement. Annual subscription and naintemnce fees are to be

paid at the beginning of each service year. unless otheiwise stated on the Services AgreenEll! wilh the initial subscription

p€riod beginning on the 60rh day following the date of this Servicts AgeenEnt or. if earliet, on the date the inslallation and

t_aining are complded a.d/or the s€rvicrs arE initiated and rnade available lo Cuslomer. Make all cbecls payable to:

COPsync. tnc., Atm: Accounts Receivable. P.O. Box 802108, Dallas, Texas. 75380-2108.

2. TERM. This Sdvices AgrEe.rEnt shall be for lhe period stated on the face of the Services Agreernent. This Services Agreemeot

catrtroa be cancclled or rcrmioated bdore 6e cxpiration ofihe contract t€rm indicated on the face of this Services AgreerlEnt.

erceF as provided in tte attached T€ros & Conditiorrs.

3. INSTALLATION. COPsync shall provide, directly o! tbrough designated third-party s€rvice providers, installation services for
the hardvare being purchased by Cusroner and sct-up aDd t aining (if st ted on the face of tbe Services Agecment) in the us€

of the COPsync aervices. The Custooer agrees to execute CoPsync's acceptalce folms upotr completion of haadware

install.tion and training, as applicable.

4. TITLE. Titlc to the S€rvice and Softwarc is r€scrved to COPsync. Title to, a.d .isk of loss. for Hardwatt ptovided u.der lhis

Services AgrEeatEdt pass€s to custorief, upon delivery.

5. INTERFACE. The pafiies shall enter into a s€parate integradon agr€enEnt if the COPsyncrM database is to be integrated rvith

Cu$onEr's existing recod, cour, jail managelEot or compBter aided dispatch (CAD) softwarE systerns to Fnnit the exchange

of dala bctween thes€ systerns and the COPsync databas€.

6. SALES & USE TAX. The products atrd services provided undcr this Services AgreenEnt are tar-erempt ftom Sales and Use

Tax p€r Title 34, Pan I, Chapte.3, Rule 3.322, Exempl Organizations.

7. LETS APPLICATION. lf applicable, Customer is solely responsible fcr rnaking applicatioD and securing approval of its
application to connect to the sEte law enftrcem€nt tel@ommunications system ("LETS"). Custooer agrees to comply with the

payrDent tems outlined in this Servicrs AgrEement regrardless of whedrcr or not the LgfS applicdion has bee[ apFoved.

t. NIIMBER OF USERS. COPsync ag€es ro Fovide the total numb€f, of use. licens€s for the COPsync Nenrork service, at rhe

sp€cified monthly pdciDg per user, for use of (he Service and rclated SoftwaE as indicated on the face of this Services

Agreement. Addirionaly, COPsync ag!€€s ro provide a rnaximum of five (5) us€r licenses for the COPsync Network Se.vice at

no charge to CustoatEr for administralors and suppon staff.

Print Name: At v l\'eL
Date:

\lame -t- \rry\
Dare

Subscriber+

Tirle:

Emsil address to rrhich to send invoicei 

-

*The person sigtri-Dg rcprcsenls they are an authoaized sigDatfry

P.O. Box 802'108, Dallas, Texas 75380-2108
972-865€1 92(o): 972-201 -9646(fax)

www.copsync.comPage 4 Printed 9/9/20'15
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Attachment A
COPsync SeMces Agreement

Vet.7-9-12

Terms and Conditions

These Terms and Conditions describe lhe terms and conditions under which COPslnc, tnc. ('toPsync" or "we") provides a

subscription to you ("Subscriber" or ')ou") alld your authorizad users of the service ("Scrvice") to \,hich you arE subscribitrg

as noted in Ihe Services ABrEenEnt and rElared compuel softwarc ("SoftwaE').

3. Permifiod Use Ody. The COPsync Seivice and rElat€d Softwarc may be us€d only by larv eoforcenrent officers,

administrators and authorized suppon sbff, in each case lbat arc rEgist€red wilh us and for elrqgency service Pcrsonnel. The

COPsync 9ll Service, COt RTsync Service and the related Software may be used solely to communicate wilh the law

enforc€fiEnt offic€is that use the COPsync Service. The COPsync VidTac video system may be used only for law enforcernent

and enrergency service purposes. All other access is unauthorized and shall constitute a violation of these Tertns and

Conditions.

4. ReslrktioDs You rllay not (l) copy or duplic.te ary pa.t of the Service or SoftwarE; (2) allow any unaulhorized p€rson or

third paaty to us€ tlle Service or SoftwarE or any of the data cr confidertial i[fqmation accessible rhrough use of the Service or

Softwarc or tra$fer. publish, distribute, seI or sublicense lhe Servicr or SoftwaE m any portiol therEof; tr (3) allow morc

than one iatdividual to share a unique identification/rcgistration number to access the Seflice or Software, except in the case of
the vidTac sysrem multiple users of the evidence dashboards aft permitted: (4) use 6e Service or Softwarc in ary fashion that

infring€s any of our copyrights, intellectual propqty riShts, or ptoprietary or Propeny riShts.

Additionally you may Dot (5) use the Servicc or Software to develop your own law enforcemeot product or service (eithq

elecEonic, print, or a combination, now existing or developed in lhe futurc); (6) sell, rent. license, disEibute, tmnsfer, or

disclo6e th€ SoftwaJe or Service ol its cootents, (7) copy, aeprcduce, rnanufactue, ,Evers€ enghcer, disassemble, or rcvdse

compile the software comprising the S6vice or Software, or disclose or distsibute the desiS!, structure, or oPeration of the

Service or Softwar€ o( pan thereof to ally person, corporation or other entityi (8) use any robo! bot, aulomaled user, sPid€i, site

sesrch/retrieval application, or other proglam ff device to rctrieve or index any portion of the Service or Software source code

m coDtent or collect infofiution. or for any puposc: or (9) rcmove or obscu€ ary of our copyrigh! palent, or odrer intellectual

otooertv nodces.

5. Tftte; Confide iality. Tirle, ownership righrs, and intellectual property rights in ard to the Software and Service shall remain

with us. The Softwarc and Service art protected by the copright laws of the United StaEs and international copyright treaties.

To our trowledge, your use of tbe Softwarc alld Scrvice will not inftin8€ any third party patent.

6. Giant-Back Licrtrsc. You granf us a fu[y-paid up. non,revocable, woaldwide. non-exclusive, and transferable (as permitted in

Secdon 8) license to (a) allow users of the Service to access and vier, "background data ' and "forEgroond" data in co[nection

with their use of the Servicei a.od (b) use publicly-available date" whether backgound or foreground, and "de_ideotified" data.

wh€ther background or forcground, for rcsearch and academic purposes ard for any other la*firl purpoe, including licensing

or olher Eansfers for value to uraf6liaEd rhird panies. "Background dala" is any of your data, including publicly_available

dat& that is uploaded to our data bases- "Foregrcund data' is any data, including pubticly-available data" arising in connection

with the usa of &e Softwarc and Service by you and your us€rs and that is captur€d in oar data bases.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -96,46(lax)

www.copsync.comPage 5 Printed 9/9/2015
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1. Sltbccriptior. We grant you and your authorized us€rs a nonexclusive subscription to use the executable form of the Software

and rElatEd documenBtion files in connectioo widl your subsgiptioD to and use of the Scrvice. The fees f(rr your us€ of the

Software and the Sgvice arE spocified in $e Servic€s Agr€ernent to which these Terms and Conditions arE attached.

2. TGIE The ioitial crm (rhe "Inirial Term) of the Services Agreer$eDt shall be as saied in the Sewices AgreefiEnt, unless

ErhiDated sooner as provided h€rein. At the €nd of dle Iniiial Term, the Servic€s AgrEenEot shall auonratica.lly rene.iv for
successive one year periods (the "Renewal Term") at our th€n{rredt prices, unless eithet parq/ nodfies the othet in writing

thirty days prior to the end of lhe Initial Term or Reoewal Term, as applicable.
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Attachment A
COPsync Services Agreement

Vet.7-9-12

We claim no ownership rights in the background data or the foreground data. "De-ideotified" dara is data that does Dor contain
any information that could reasonably serve to identify ally natura] person or entity. The provisions of this Section shall suvive
the expiration or termination of the Services Agreernent

7. Warratrty Pmyisions. We warrant that the S€rvice and the Software will perform substantially as set forth in our published
documentation. As our sole liability and your sole rernedy for any breach of the foregoing waranty, we shall use coinrnercially
reasonable efforts to cause the Service and the Software to perfom substanrially in accordance with the publishei
docurnentation and you shall give us a reasonable opportunity to do so. If we are unable to do so, you may terminate the
Services Agreement upon 5 days writtm notice to us and we shall refund any pre-paid fees paid by you that relate to the period

following the effective date of the terminarion. To the maximum extent permitted by applicable lavr, we expressly disclaim all
warranties with Gspect to your use of the Software and Service.

Other than the warraoty of title and the warranty provided in the fi$t sentence of this section, the Software and the Services are

provided "as is." "as available" without waranties of any bnd, either express or implied including, but not limited to, implied

waranties of merchantability, fitness for a particular purpose or non-infringement (subject to section 5) or non-interference.
This limited waranty gives you specific legal rights. You may have others, which vary ftom state and jurisdiction. SonE states

and jurisdictions do not allow limitations with respect to implied warranties, so the above limitation may not apply.

8. Limitation of LiabiliB. To the maximum extent permitted by applicable law, neither you, on the one hand, nor we nor any of
our contractoE, suppliers. and other parties who may be associated s/ith Fovidiog the Software or Service (a "Disclaiming

Party"), on rhe other band, will be liable to the other or any third pafiy fol any indtecr, incidental, special, puDitive, exemplary,

or consequential danages of any kind arising unde. this AgeemeDt or Gherwise in comection with your use, or a Disclaiming
Pafiy's provision, of the Software or Service. Our aggregare liability to you arising under rhis Agrcement or otherwise in
connection with your use, or a Disclaiming Party's provision, of the Service or Software shall not excled, for all causes of
action thal arise in a calendar year, the amounts you actually paid ro us under this Agreement for such calendar year, unless

otherwise specfically agreed in wiiting between the parties.

Our limits of liability apply regardless of the gpe of claim brought, including those for negligence. Some states and
jurisdictions do no{ allow rhe exclusiotr or limitadon of liabiliry, so the above limitation may not apply to you.

9. Terbination. We nray terminate this Agreement upon written notice to you if you breach any of tie terms hereof or other

agreement between you ard us. Upon termination, you agee to (i) discontiDue use of Software a.trd Service; (ii) remove the

Software and Service from any seflers upon which they have been installed; and (iii) destroy or retum to us the Soffware and

Service and any echived copies of the Software and Service, except as may be necessary for you to o_ansfer data to yourself or
a new software/service provider. You shall also have "€ad only' access to the data storcd in our data bases relating to the

Service for a period of 30 days after tmnination. Wilhin 90 business days after termination, we shall provide you a copy of lhe

foreground data stored in our data bases in a mutually ag€ed format.

10. General. This Agreement represents the complete agreement between the parties conceming this subscription and service

arangement and supersedes all pdor agreements and representations between us. The Services Agreement may only be

amended by mutual writteD agreement. If any provision of these Terms and Conditions is held to be void and unerforceable, it
will not affect the validity of the balance of rhese Tems and Conditions, which shall remain valid and enforceable according to

its terms.
In any action to enforce the Services Agreemen! the prevailing party shall be entided to recover, in addition to other relief
granted, reasonable attomeys' fees and expenses of litigation- We shall have the right to assign our dghts and obligations

hereunder to (a) any controlled subsidiary of ours, (b) any joint venture in which we are a participant, (c) any entity which is

the survivor in a merger of COPsync with or into such other entity. or (d) any acquirer of all or substantially a.ll of our assets.

The Services Agreement shall be govemed by the laws of the Stare of Texas (without regard to the conflicts of law pmvisions

thereoo and aDDlicable U.S. federal law.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9&6(f ax)

www.copsync.comPage 6 Printed 9/9/2015
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September 9, 2015

Dear Hopkins County Sheriffs Office:

This is a letter to advise that we are the sole source manufacturer of the COPsyncrM real--time law enforcement

information sharing network ("COPsync Network"), including the COPsync9l lru threat alert service

("COPsync9l 1 Service").

We hold all copyrights for the technology; hold a patent (patent no.9,A41,768) entitled, "Method, System and

Computer Product for l-aw Enforcement," which covers certain elements of the COPsync Network and hold other

patents pending and patent applications covering certain elements of the COPsync Network and CoPsync9l I

Service. Aspects of the COPsync Network and COPsync9 I I Service that we believe make them unique include the

following:

l. Real-time information sharing among all users at the point of incident: Data is gathered electronically at

the point ofincident, and is immediately available to all users on the system'

2. Instant access to all reports and citations among all users: AII activity conducted on individuals, their

associates, vehicles and locations is immediately available to all users.

3. Eliminates redundant data entry: Information captured from a driver's license scan, or aheady resident in
the system, is populated across all forms automatically. Data collection and entry is standardized.

4. Multi-Jurisdictional Compatibility: Ifformation sharing at the point of incident is available among all

users-

5. GPS/AW (Global Positioning/Auto Vehicle l-ocator): The location, direction, speed and current activity

of every user on the system is available to all users.

6. Distance-Based Alerts: If a user enters the name, address, vehicle license plate, or associate of someone

with an officer safety BOLO, the five (configurable) nearest officers are automatically notified regardless

of the agency.

7. Instant communication among all users: Any user on the system can be sent an instant message. The

messaging is multi-jurisdictional and encrypted so it can only be accessed by users.

8. Map-Based Messaging: Messages can also be sent directly to specific vcehicles appearing on the AVL

map.

9. National, State and l-ocal criminal database access: Criminal and vehicle history can be queried from the

patrol vehicle.

CAPpync

P-O. Box 802108, Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9646(fax)

www.copsync.comPage 7 Printed 9/9/2015
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Attachment D

Sole Source Letter

10. Vehicle Crash Reponing and Diagram Builder: State forms and crash reports are generated

electronically in the COPslnc system, as well as the diagram.

1 l. e-Citation Module: Tickets can be written in the system and are viewable by all users.

12. Law Reference Library; Relevant codes are loaded into the system and legislative updates are included,

and can be searched by keyword, section or statute.

13. BOLO (Be On the Lookout) Database: Notices from Officer Safety Alerts to Missing Persons can be

entered into the system. Officers making contact with a person, vehicle, location or associate of a person

with a BOLO are immediately alerted.

14. Electronic Reporting including DUI Module: Reports can be completed electronically, in the field, and

without redundant data entry. Forms, including Booking Sheets, Complaint Forms, Towed Vehicle
Inventories, and many others can be generated from the same centralized screen.

15. COPsync Cache: OfEcers can continue to work seamlessly even in a disconnected state or in areas where

they do not have a cellular signal.

16. Criminal Trespass Database: OfEcers can readily generate Criminal Trespass Warnings and print them in
the field. They are then tracked in the database and available to all users.

17. No Technology Changes Required: The COPsync system can be used effectively without making

changes to your current record, jail, or court management technology infrastructure. The system can also

be interfaced with any record, jail, court, or computer-aided dispatch system, assuming cooperation from

the relevant vendor.

18. COPsyncgl l: Teachers and others can send emergency alerts directly to the closest patrol officers,

regardless of agency jurisdiction, and the local dispatch center; the person sending the alert and the alert

recipients may communicate in real-time among themselves in a virtual chat room'

In conclusion, hundreds of law enforcement agencies and schools have purchased the COPsync Network and

COPsyncg l 1 system on a sole-source basis. If you have any questions please contact me-

Very truly yours,

Ronald A. Woessner

Chief Executive Officer

P.O. Box 802'108. Dallas, Texas 75380-2108
972-865-61 92(o); 972-201 -9&.6(lax)

www.copsync.com Printed 9/9/2015
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Barry W. Wilson
Chief Financial Officer

September 9, 2015

Hopkins County Sheriffs Office
298 Rosemont

Sulphur Springs, TX 75482

Dear Lt Tanner Crump :

We understand that Hopkins County Sheriffs Office desires to join the COPsync information sharing

network. I am writing this letter to inform you that COPsync is awarding Hopkins County Sheriffs Ofltce a grant

in order to enable it to join the network.

This letter awards Hopkins County Sheriffs Office a grant of Thirty Nine Thousand Eight Hundred Fony

Dollars ($39,840.00), which is to be applied against the COPsync software licenses as stated in quote number 8280

and expires 60 days from the date of the quote.

Please contact your COPsync account executive if you have any questions about the quote or this COPsync

grant.

We appreciate your business and look forward to having you as a member of the network!

Sincerely,

erT

P.O. Box 802108, Dallas, Texas 75380-2'108

972-865€192(o); 972-201-9 Sllax\
ww\,v.copsync.ComPage 9 Prinred 9/9/2015

Attachment F
COPsync Grant Award
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Atlachment B

Service AqreementI CoPsync, lnc.
P.O. Box 802108
Dallas, Texas 75380 21m

crrSToEn:
Co0n: Hopkinr County JP Pracincl2

Addess: 128 G J€tferson
Suhhur Spring6, Tx 75482

Conlacl: Judg€ Brdd cummings
PhorE: (9oll) 43&rt&)6
Email: ip2@hopkinscounM.org

Sales Rep: Cyndi lt corory / AlFsa Kirk

Ottice: 972-865-6192
Far:972'201"gffi

SEllO aavdcE Tc
Name:

Atlention:

Address:

Clrole |: 8Zl2
lssue Dale: 9/16i/15
Valid Thrur 1ll15/2015

Sales Tax: Exernpt

Finai: Y€a

Oassify: Servics Agreenent / Budoel
Wo*bod(: Hopkins County JP PrsiEi 2 8Zl2-Servi> Aeraemefi-Budo6t-2ol5 09 16.rb
Ljse File Narne: Hopkins County JP Prechcl 2-Bzr2-Service Aoreentorn-BudgEt-2o1s 0s 16

Geoerated: 0916/2015 ar m:28
ToolVe6ion: Ver. 2015 08 08

$

$

0

5.000.00

1,200.00

600.00

-..couRTsYr{c---
2 @Psrflc suo oov ilegralirr with the coufs muni{d coun syslem

TrainirE (Additional charges willapply it addtiooal o.t-site days are reqrircd.)

hcludes COuRTsync, WARRANTsync,and i,lotile Web App installatrofl. waranl Transler i, desired

5,000.00$

$5 Annual Service Fees fl y(s). al $1 ,2mly4
$

1,200.00

600.00

$

$

$

6,800.00

(2,sm.m)

4,3m.00

StJ&TOTAL

GRANT YEAH 1

TOTAL

COPsync 911 to include JP buitds, Coutthouse, and DA Annex.

* additional Tems and Condilions.

I

Page 1

OUANTITY OESCRIPTION UNIT PRICE AIIOUNT

1

1

1

SPECIAL TERMS

*,T'O NOT PAY, THIS IS NOT AN NVOICE-
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WABRANTsync Service Agreement
Ve..7-*12

l. Description of WARRANTS)mC service. You are rcceiving a subscription to use the WARRANTsync Service ("Service")

and the rclated Software. The Service is a warraDt collection system that enables Texas law enforcement officers using

CoPsync's information sharing and data i eroperabitiry service to be notified in real-time of outstanding Texas Class C

misderEalor waIrants, including your warranrs, and collect payrnent for these warants in field, at the point of incidenl. via

a credit card or check. You understand there is tro guarantee that officers receiving notice of outstanding warrants will
actuallv collect on the waratrt or arrest the violator.

2. Amounts Due Issuing Court and Collecting Agency. Payment of aly amornts collected in respect of your watrants will be

electronically tmosmitted directly to an accoult you sp€cify. You will be responsible for all dues, fees, assessments, network

charges, interchange fees and the like charged in respect of the elect onic Eansmission to you or your designee of the

arnounts collected. We will also bill you, on behalf of the warrant collecting agency, the statutory waranl collection fee

authorized by Anicle 102.01I of the T€xas Code of Criminal Eocedure. If a coun determines that the violaaor is entitled to

reimbursement of the sEtutory collection fee, you (Dot we) aIe responsible for refunding that fee.

3. Fees Due COPsync. By signing this Service Agrcement ("SA') you are agrceitrg to subscribe to the Service. We may issue

invoices for amouns due upon the executioD of this SA. The annual maintena.oce aDd warmnt custodian fees are to be paid

at the beginnilg of each service year, unless otherwise provided in this SA. The import fee covers the initial senrp to enable

your warants to be loaded iffo our databases and made available to participating officers and iDcludes the inte.face between

us and your coun vendor if the vendor interfaces to otu applicatioD programming interface (API). we reserve the right to
propose an additional charge if your coun vendor is unable to interface using our API. We also chatge a warrant clearing

riansaction fee of $l0 Fr warrant cleared- The fee will be autornaically added to the warrant anoullt and collected from the

violator where permitted by applicable law. The transactio[ fee will be billed to you monthly. Invoices ale due within 30

days of invoice date. Checks are payable to: COPsync, hc., Alm: Accouots Receivable, P.O. Box 802108, Daflas, TX
75380-2108.

4- Term. This SA shal be for rhe Term stated on the face of this SA. The initial period of this SA begiN or the 60lh day

following thc date of this SA or, if eadier, on tlre date the installation and training are completed and/or dle Services is

initiated and rnade available to you.This SA may noa be cancelled or tenninated b€forc the expiration of the Term except as

provided in the attached Terms & CoDditions or as permitted by applicable law.

5. lnstallation; Trai[ing. r]r'e shall provide, directly or through designated lhird-pafty service providers, installation aod training

in rcspect of the Service. You agre4 to execute our acceptance forms upon completion of installation and training, as

applicable.

6. Taxes. Upon presentation of invoices by us, you agree to pay any tariffs, duties or taxes imposed or levied by any

govcmr€nt or govemrnental agency, including without timitation, federal, state and local sales, imposed llse, value-added

and personal propefty taxes (other than franchise and income taxes imposed on our net income).

7. Number of Users. The wamnr custodian fee covers an unlimited number of users at a single ph)sical location.

8. Sales and Use Tax. The prcducts and services provided under this SA are tax-exempt from Sales aod Use Tax per Title 34,

Part I, Chapter 3, Rule 3.322, Exemfl Orgadzdions.

<qc QL Print Name
Date S

nt Narne
Date

Email addr€ss to which to send invoice:

*The person signing Iepresents they ale an authorized signatory

P.O. Box 802'108, Dallas, Texas 75380-2'108
972-865-61 92(oX 972-201 -9646(fax)

www.copsync.com

COPsync, Itrc
Signalure:

Title:

Subscriber*
Signature:

Title:

Page 2 Printed 9/16/20'15
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Attachment B
WARRANTsync Service Agreement

Vet.7-9-12

Terms and Conditions

These Terms and Conditions describe the t€rms ald conditions under which COPsync, Inc. ('COPslmc" or've") provides a

subscriptio[ to use its computer soflwarc ("SoftwaE ') and its WARRANTsyncu wafl-a[t clearing s€rvice C'Service"), as

described irt the Service Agreernetrt to which these Terms and ConditioN are attached, to you ('Subscribei' or ']ou') aod

vour authorized users.

Subscription. We gra[t you ard your aufto.ized uscrs a nonexclusive subscription to us€ the executable form of the

Software and related documentatio[ files in connectioo with your subscription to atrd use of the Service. The fees for yout

use of the Software and the Service are specified in the Services Ageement to which these Terms and Conditions are

attached-

2. Term. The initial term (the "lnitial Term") of the Services Agreement shall be as stated in the Services Agrcement, ut ess

termiDated sooner as provided herein. At dte eDd of the tnitial Term, the Services Agr€ernent shall autornatically renew for

successive orle year periods (the "Renewal Term") at our then-current prices, ulless either you or we Dotifies the other in

wriring thirty days prior to the end of the Initial Term or Renewal Term, as applicable

3. t aw EDforcenent Use Only. You may use the Service and the Softwarc solely for your own berefit in your court operations.

The Service aod the Software may be accessed only by law enforc€rnent ofhcers, judSes, administrators and authorized

support staff, and for law enforcement purpoaes and admioistBtion of justice putpos€s only. All other access is

unauthorized and shall consdnrte a violation of these Terms ard Conditiorrs.

4. Restrictions. You may not (l) copy or duplicate any part of the Service or Softwarc; (2) allow any unauthorized persol or

fiird pafiy to use the Service or SoftwaJe o. a.y of the data or coafidential information accessible through use of the Service

or Software or tralsfer, publish, distdbute, sell or sublicense the Service or SoftwarE or atly portion thereof; or (3) allow

rrore than one individual to share a u.ique ide[tificatiory'registratioD number Io access the Service or Software; (4) use the

Service or SofiwarE in any fashion that inAinges any of our copyrights, intellectual property righs, or proprieury or propeny

rights: (5) use the Service or Software to develop your owr law enforcement or coun p.oduct or s€wice (either electronic,

priot, or a combination. now exisring or developed in trc furue).

Additionally, you may not (6) sell, rcnt, ticense. disuibute, D-ansfer, or disclose the Software or Service or its contents, (7)

copy, reproduce, maoufacnue, reverse engineer, disassemble, or reverse compile the software comprising the Service or

Software, ot drsclose or distribute the design, srructure, or opemtiotr of the Service or Software or part thereof to any person,

coipomtion or dher entity; (8) use any robo! bot, automated user. spider, site search/reuieval application, or orher progran

or device to retrieve or index any portion of the Service or Software source code oa content or collect inforrnation, or for any

purpose: or (9) remove or obscure any of our copyriSht, patent, or othet intellectual propeny notices.

5. Title; Confidenriality. Titte, ownership rights ard i[tellecrual propeny rights in ad to fte Softwate and Servic€ shall rematn

with us- The Software and Service are protected by the copright laws of the U.S. and intemational copyrighl eeades. To

our knowledge, your use of the Software and Service will not infringe any patent of ally third party.

6. Grdrr-Back License. You grant us a fully-paid up, non-rcvocable, worldwide, non-exclusive, and transfemble (as permitted

in Sectiol 8) license to (a) allow users of the Service !o access ard view "background data" and 'Torcground" data in

connection with their use of the Service and the COPsync irformation shatirg a dala intEropeEbility service; alrd (b) use

publicly-available da@ whether background or foteground, and "de-ideDtified" data, whether background or foreground, for

research and academic purpoees and for ary other la*firl purpose, including licensing or olher traNfeis for value to

unaffiliated third panies. "Backgroudd data" is any of your data, inctuding publicly-available data, that is uploaded to our

data bases. ..Forcground data" is aoy data, including publicly-availabte data arising in connectron with the use of the

Software and Service by you and your users and that is capturcd in our data bas€s-

P.O. Box 802108, Dallas, Texas 75380-2'108
972-865-61 92(o)t 972-201 -9646(lax)

www.copsync.comPage 3 Printed 9/'16/2015
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We claim no ownership rights in the backgrund data or the foregroutrd data. "De-identilied" dara is dara $at does not

contain any infomation that could rcasonably serve to identify atry natural person or entity. The provisions of this Section

shall survive the expiration or termination of the Services AFreement.

7. WarraDty Provisiolls. We warraDt that the S€rvice and the Software will perform substantially as s€t forth in olrr published

docuinentatim. As our sole liability and yorr sole rcrnedy for any breach of the foregoing warranty, we shall use

comrnercially Easonable effo.ts to cause the Service and the Software to perform substantially in accordanc. with the

published docurnentation and you shall give us a reasotrable Aportuity to do so. If we ate unable to do so, you may

teminate the Services Agreement upon 5 days *ritten lotice to us and we shall rEfuod any pre-paid fees paid by you that

rclate to the period following the effective date of the termination. To the maximum exlent pemitted by applicable law, we

expressly disclaim all waranties with respect to your use of the Software and Service.

Other than the watratlty of tirle and the warraoty govided in the first sentelce of this secrion, the Software ald the Services

ale pmvided "as is," "as available" without warranties of any kind, eifter express or irlplied iDcluding, but oot limited to,

implied warranties of rErchanrability, fimess for a panicular pupose or oon-infringernent (subject to section 5) or non-

interference. This limited warranty gives you specific legal rights. You may have others, which vary from state and

jurisdiction. Some states andjudsdictions do nor allow limitations with respect to implied $€ralties, so the above limitation

mav Dot aDDlv.

8. Limitadon of Liabiliry. To the marimum extent permitted by applicable law, rcither you, oll the orle hand, nor we nor any of
our conrracrors, suppliers, and other panies who may be associated with providing the Softwar€ or Service (a "Disclaiming
paIty"), on the other haod, will be liable to the other or any third party for any indircct, incidental, special, puoitive,

exemplary, or consequential damages of any kind arising under this Agreement or otherwise io connectior with your use, or

a Disclaiming Party's provision, of the Software of Service. Our aggregate liabiliry to you adsing under this Agreement or

otherwise in connection with your use, or a Disclaiming Party's provision, of the Service or Software shall not exceed, for

all causes of actioD rhat arose in a calendar year, the amoun6 you actually paid to us under this Agte€rnent for such calendar

year, unless otherwise specifically agrced in vriting between the parties.

lO. General. This Agre€ment reprcsents the complete agleement between the panies conceming this subscription aod service

arrangenreot and supenedes all prior agreements and rEpresentatioos between us. The Services Agreernelt may only be

anEnded by mutual written agreenrent. If any pmvisioD of these Terms and Conditions is held to be void and uenforceable,

it will oot affec! the validity of th€ balance of these Terms and Cotditions, $fiich shall rcmain valid ald enforceable

according to its terms.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865s1 92(o); 972-201 -9&6(lax)

www.copsync.comPage 4 Printed 9/16/2015
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Our limirs of fiability apply regardless of rhe q?e of claim brought, including those for negligence. Some states and

iurisdictions do not allow the exclusion or limitation of liability, so the above limitation rnay not apply to you.

9. TermiDation. We may terminate this Agrcement upon *rimn notice m you if you breach any of the terms hereof or other

agrcenEnt between you alld us. Upon temination, you agee to (i) discontinue use of Software and Service; (ii) rernove the

Software atrd Service from any compurc$ or servers upon which (hey have b€en installed; and (iii) destoy or retum to us

the Software and Service and any archived copies of the SoftwaE and S€rvice, except as may be necessary for you to

taansfer data to yourself or a new software/service providea. You shall also have "read only" access to the data stored in our

data bases relating to the Service for a period of 30 days after terminarioi. Within 90 business days after termioation, we

shall provide you a copy of $e foreground data stored in our dalA bases in XML fomBt stored on CR ROM library.
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WABRANTSync Service Agreement
Ver.7-9-12

In any action to enforce the Services Agreemen! the prevailing party shall be entitted to rccover, in additioD to other relief
graoted, reasonable attomeys' fees a expenses of liaigation. We shall have the right to assign our rights and obligations

hereunder to (a) aoy controlled subsidiary of ours, (b) any joiot venture in which we are a participalt, (c) any entity which is

the survivor in a merger of COPsync with or into such other entity, or (d) any acquirer of all or substantially all of our assets.

The Services Agreemeot shall b€ govemed by the laws of the State of Texas (without regard to the conflicts of law

proyisions thereoo ard applicable U.S. federal law-

P.O. Box 802108, Dallas, Texas 75380-2'108
972-865-61 92(o); 972-201 -9646(f ax)

www.copsync.comPage 5 Printed 9/16/20'15
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Attachment B

Service AqreementI coPsync, lnc.
P.O. Box 802108
oallas. Texas 75380-2108

crrstorEB:
Col,rt HopkirE County JP Precinct 1

Addess: 126 K J€nerson
Suhhur SpringE, TX 75482

Contact Judge B.J. T€6r
Phone: (9o3) €8-6026
Email: jpl @hopkirEco'lnlyu.oQ

Sales Flep: Cyndi Mccrory / Alyssa Kirk

Oflice: 972-865'61 92
Far 972'201 9646

SEND 
'{VOlcE 

TO:

Name:
Atlention:

Address:

Ouole *: 82,9't

lssue Dale: 9/16/15
ValirThru:11/15/2015

Sales Tar: Exempl

Flnal: Yes

Crhssily: Se.vbe Agreern€rn / Budget
Woru6of, Hopkins Co{rnty JP P.ecincl l-841-S€.vbe &reefl€fit-&dget-20t5 09 t6.xb
U6e File t&fie: HopkirE Courty JP Precircl 1-8291-S€rvice Agre€nsrt-Bdg€l-2ois 09 t6
Gene€ted: 09/16/2015 d m:20
Tool Versim: Ver. 2015 08 08

$

$

$

s,000.00

1,2m.00

600.00

...couRTsYllc...
2 COPsyr side only htegralho wilh the coufs munidpal coun system

Training (Additioflal charges will apply, additional on_site days are reqLired.)

lncludes COuRTsync, wARRANTsync,and iloule Web App installation. Wanant Transler il desired

5.000.00$

$5 AnnualSeruice Fees [1 y(s). al $1,2m/yr]
$

1,200_00

600.00

$

$

$

6,800.00

4,300.00

SUB.TOTAL

GRANT YEAR 1

TOTAL

COPsync 911 to include JP buildt Courthouse, and DA Annex.

Se additional Tems and Condiaions.

NOT AN INVOICE''..DO NOT

I

Page 1

OUANTITY DESCRIPTION UNIT PRICE Al,OUNT

1

1

1

SPECIAL TEBITS
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Attachment B

WARRANTSync Service Agreement
V er 7 -9-12

s

L Description of WARRANTsyncTM Service. You are receiviog a subscription to use fte WARRANTsync Service ("Service")

ard the related Softwarc. The Service is a warrant collection system that eoables Texas law enforc€meot officers usilg
COPsync's information shadng and data interoperability s€rvice to b€ notified in real-time of ootstardinS Texas Class C

misdernearoi walraltts, including your warrarts, and collect payment for these warrants in field, at the point of incident, via

a credit card or check. You understard thele is no guaiantee that officers receiving notice of outstalding warrants will
actuallv collect on the warant or arest the violatot.

2. Amounts Due Issuing Court and Collecting Agency. Payment of any amor.rnts collected in tespect of your warants will be

electronically transmined direcdy to an account yor specify- You will be rcsponsible for all dues, fees, assessdtnts, network

charges, inteEha[ge fees and the like charyed in rcspect of the elecronic u'ansrnission to you or your desiSnee of the

arnounts collected. We will also bill you on behalf of the warrant collecting agency. the statutory warrant collection fee

authorized by Article 102.01 I of the Texas Code of Criminal ProcedurE. lf a coun deErmines that the violator is entitled to

reimbursement of the statutory collection fee, you (not we) are rcsponsible for refunding that fee.

3. Fees Due COPsync. By signing this Service Agreernent ('SA") you arc agreeing to subscdbe to tlrc Service. We may issue

invoices for amounts due upon the execution of this SA. The annual maintenance and warraot custodian fees are to be paid

at the begitrning of each service year, ulless otherwise provi&d in this SA. The impon fee covers the iritial setup to enable

your warrants to be loaded inro our databases and made available to panicipating ofhcers and includes the ioterface between

us and your coun vendor if the vendor ioterfaces to our E)plication programming interface (API). We reserye the right to

propose an additional charge if your court vendor is unable to interface using our API. We also charge a warant clearing

transaction fee of $lO per warrant cleared. The fee witl b€ automatically added to the warrart arnount and collected from the

violator wherc permined by appticable law. The transaction fee will be billed to you monthly. Invoices are due within 3O

days of invoice date. Checks arc payabte to: COPsync, [nc., Atm: Accounts Receivable, P.O. Box 802108, Dallas, fi
7538G.2108.

4. Term. This SA shall be fo. rhe Term srated on the face of this SA. The initial period of this SA begins on the 60th day

following the date of this SA or, if eafli€r, on the date rhe installation alld training are completed and/or the Services is

initiated and made available to you.This SA may not be cancelled or terminated beforc the expiratioD of the Tetn except as

provided in lhe attached Terms & Cotrditions or as permitted by applicable law.

5. Installation; Training. We shall provide, dilrctly or though designated thid-party service providers, iDstallation and tsainhg

in respect of the Service. Yor agtee to execule our acceptancc forms upon completion of installation and training, as

applicable.

6. Taxes. Upon presentation of invoices by us, you agee to pay any tadffs, duties or ta.xes imposed or levied by any

govemment or govemmenul agency, including withotfi limitation, federal, state and local sales, imposed use, value-added

and penional Droperty taxes (other ftan fi-atrchise and incorne taxes imposed on our net incorne).

7. Number of Users. The watrant custodian fee covers an unlilnited number of users at a siogle physical location.

8. Sales and Use Tax. The prcducB and services provided under this SA ale tar-exempt from Sales and Use Tax per Tide 34,

Part I, Chapter 3, Rule 3.322, Exempt Organizations.

COPsyng Inc
Signature:

Title:

( L Print Name:

Date

Date:

e
tr<) OT CC€ I

Subccriber*
Signature

Title

Email address to which to

*The person signing rcprcsents they arc a, authorized signatory.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-51 92(o): 972-201 -9646(lax)
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Terms and Conditions

These Terms and Conditions describe the terms and cooditions under which COPsync, Inc. ('tOPsync" or "we") provides a

subscription to use its computer softwaE ('SoftwaE") and its WARRANTsyncTM warrant clearing service ("Service"), as

described iD Ihe Service AgEement !o which these Tenns alld Conditions arc anached ]o you ('Subsctibef' or ']ou") and

your authorized usels.

Subscription. We gratrt you and your authorized uscrs a nonexclusive subscription to use the executable form of the

Softwarc alld related docurnentatioD files in connection with you, subscription to and use of the Service. The fees for your

use of the Softwarc and tlle Service aE specified in the Services Ag€ement to which these Terms aDd Conditions are

attached.

2. Term. The hitial lerm (the "Initial Term") of the Services Agr€€rnent shall be as stated in the Services Agreenent, unless

terminated sooner as provided herein. At the end of the lDitial Tenn, the Services Agrcenrent shall automatically rcnew for

successive one ),ear periods (the "Reoewal Term") at our then-curent prices, unless either you or we notifies the other ill
*riting thifiy days prior to the end of the lnitial Term or Renewal Terrl as applicable.

3. hw Etrfccemeot Use Only. You may use the Service and lhe Software solely for youl owtl benefit in your coun operations.

The Service aDd the Software may be accessed only by law enforcemena officers, judges, administtalors aad authorized

support staff, and for law enforcerrent pupos€s and adminisration of justice purposes only. All odter access is

unauthorized and shall constitute a violation of these Terms atd Corditions.

4. Restrictions. You rnay Dot (l) copy or duplicate any part of the Scrvice or Software; (2) allow atry unautho.ized petson or

third party to use lhe Seryice or Softwarc or any of the data or confidential information accessible through use of the Service

or SoftwaE or traosfer, publish, distdbute, sell or sublicense the Service or Software or aoy ponion thereof; or (3) allow

.nore than one indiyiduat !o share a unique identificatior/registration number to access the Service or SoftwaE: (4) us€ the

Service or Software in any fashion that hfrioges any of our copyrights, intellectual property rights, or proprietary or pDperty

rights; (5) use the Service or Software to develop your own law enforcement or coun p.oduct or service (either electronic,

print, or a combnation, now existing or dev€loped in the future).

5. Title; Confidentiatity. Tirle, ownership rights ard intellectual propefty rights in and to the Software and Service shall remarn

with us. The Software and Service arc protected by the copyright laws of the U.S. aod i emational copyrighr treaties. To

our knowledge, your use of the Software and Service will not infringe aoy patent of any third party.

6. Granr-Back License. You grant us a fully-paid up, non-revocable, worldwide, non-exclusive, ard transfemble (as permined

in Section 8) license to (a) allolv users of the Service to access and view "backgrouod dala" and 'foreg.ound" data itl

connection with their use of the Service and rhe COPsync information sharing and data ioteloperability service: ard (b) use

publicly-available dat4 whether background or foreground, and "de-identified" data whether background or foreground, for

research and academic purposes and for aoy other la*ful purpose, including licensing or other transfers for value to

unaffiliated third parties. "Background data" is any of your data, including publicly-available data, that is uPloaded to our

data bases. "Foreground data" is any data, including publicly-available data, arising in con[ection with the use of the

Software and Service by you and your users and that is caPtured in our data bases.

P.O. Box 802108, Dallas, Texas 75380-2'!08
972-865-61 92(o) i 972-201 -9646(f ax)
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Additionally, you may not (6) sell, rent, license, distribute, baJNfer, or disclo6e the SoftwarE or Service or its contents, (7)

copy, rcprcduce, manufactue, rcverse engineer, disassemble, or reverse compile the software comprising ihe Service or

SoftwaE, or disclose or distribute the desigt, stmcaurc. or opeiation of the Service or Software or pan lheteof to any person,

corporation or olher entity; (8) use any robo! bot, automated user, spider, site search/rctrieval applicaiion, or other prograE

or device to rctrieve or index any portion of the Service or Software source code oa content or collect infornution, or for any

pupose; or (9) remove or obscue any of our coplright, parent, o. other intellectual P.operty notices.
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We claim no owneNhip rights in the backgoud data or Ue forcground dala. "De-ideotified" data is dara lhat does not

cofltain any infonnation r]rat could reasonably serve to identiry any natuml person or entrty. The provisions of this Sectioo

shall survive tlle expiration or termination of the Seryices Arreernent.

7. Vy'ananty Provisions. We \rarrant that the Service alrd the SoftwarE will perform substantially as set forth in our published

docunentation. As oor sole liability and your sole rcnrcdy for any heach of the foregoing waranty, we shall use

cornmercially reasonable effors to cause the Service and the SoftwaE to perform substantially in accordance with the

published documentation and you shall give us a rcasonable opportunity to do so. If we arc unable to do so, you may

teminate the Services Ageerneot upon 5 days written notice to us aod we shall refund aoy pre-paid fees paid by you that

relate to the period following the effective date of the termination. To the maximum extent permitted by applicable law, we

expressly disctaim all warIallties wilh respect to your use of the Software and Service.

Otlrcr thal the warranty of title and the warra[ty provided in the first sentence of this section, the Software and the Services

arc provided "as is," 'hs available" without warr-alties of any knd, either express or irnptied including, but not limiled lo,

implied warranties of rnercha ability, fimess for a particular purpose or noo-inftingemetrt (subject to section 5) or non-

interferEnce. This limited warratrty gives you specific legal rights. You may have others, s'hich vary fmm state and

jurisdictior. Sorn€ states atrdjuisdictions do not allow limiadons wilh rcspect to implied waranti€s, so the abovc limitation

mav nd aoolv.

8. Limitatio[ of Liability. To the maximum extent petmitted by applicable lau neither you, on the one hand, nor we nor any of
our contractors, suppliers, atrd other parties who may be assciated with providing dre Softwarc or Service (a "Disclaiming

Party"), on the other hand, will be liable to the other or any third party for any indircc! incidental, special, punitive,

exemplary, or consequetrtial damages of any kind adsing under this Agreeme or otherwise in cornection with your use, or

a Disclaiming Party's provisiotr, of the Software of Service. Our aggrEgate liability to you arising under this AgEern€nt or

otherwise in conneation with your use, or a Disctaiming Party's provision, of the Service or Software shall not exceed, for

all causes of action that arcse irl a calendar year, the anounts you actually paid to us under this Agreernent for such calendar

year, unless otlErwise specifically agreed in writing between the parties.

Our limits of liability apply regardless of the type of claim brought, including those for negligence. Sonre states and

iurisdictions do not allow the exclusion or limitation of liability, so the above limitation may not apply to you.

9. Termination. We may terminate this Agreerrent upon wrinen notice to you if you breach any of the terms heteof or other

agEe[rent b€tweetr you a1Id us. Upon termiration, you agree to (i) discontinue use of Softwarc and Service: (ii) rermve rhe

Softwa6 and Service from any computers or servers upon which they have been installed; and (iii) desuoy or retum to us

fte SoftwaE and Service and any archived copies of the Softwarc aod Servic€, excepl as may be oecessa.ry for you to

tt-a$fer data to youself or a new software/service prcvider. Yotr shall also have 'tead only" access to the data storcd in our

data bases relating to rlle Service for a period of 30 days after termination. Within 90 business days after termination, we

shall pmvide you a copy of $e foregound data slorcd in olrr data boses in XML foniat slorEd on CR ROM library.

10. General. This Agieement reprcs€nts the complete agreerEnt between the parties coflceming this subscriPtiol aDd service

atrangenEnt and supersedes all prior agrEernents and rcpr€sentations between us. The Services Agreernent may only be

anEnded by mutual written agree.rEnt. If any provision of these Terms and Conditions is held to be void aod uenforceable,

it will not affect the validity of the balance of these Tenns and Conditions, which shall remain valid and enforceable

according to its terms.

P.O. Box 802108, Oallas, Texas 75380-2108
972-855-61 92(o); 972-201 -9645(Iax)
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ln any action to enforce the Services Agreement, Ole prevailing pany shall be entitled to recover, iD addition to other Elief
granted, reasonable attomeys' fees and expenses of litigation. We shall have the right to assign our rights and obligations

heEunder to (a) any controlled subsidiary of ours, (b) alyjoint vennrre in which we arc a panicipant, (c) any enlity which is

rhe survivor in a merger of COPsync with or into such other endry, or (d) any acquirer of all or substantially all of our assets.

The Services Agreernenr shall be govemed by the laws of the State of Texas (wilhout regard to the conflicts of law

provisions thercof) and applicable U.S. federal law.

P.O. Box 802108, Dallas, Texas 75380-2108
972-865-6192(o); 972-201-9646(fax)
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l. INVOICING AND PAYMENT. COPsync, Inc- ("COPsync") rBy issue invoices upon the execution of this Service.s

Agree[srt, and custofiEr agrEes to pay all invoices in U.S. dollars within 30 days of the date of invoice unless otherwise

pmvided in lhe ilvoice. By signing below CustotrE is agr€Eing to subscribe to lhe COPsync services at|d to putciale lhe

hardwarc and othe. iter6 slated on the face of this S€avices AgreereflL Annua.l subsctiptioi and Baintenaice f€€s are to be

paid ar $e begitr ng of eh sdvice year, unless olheiwise staled on the Servic€s AgrEetrEnl, with $e initial subscription

period beginning on the 60th day following the dale of this S€rvices AgreenEnt or, if earli€i, on the dare lhe insrallalion and

raining at€ complaed and/or the s€wic€s ar€ initialed and nde available to CuslosE. Mafe all chcc]s lhyable to:

COPsyrc, Inc., Ath: Accormts Receivable, P.O. Box 802108, Dalas, Teros. 7538G2108.

2. TERM. This Services Agr€@rt shall be for ttle perbd stated or ttE face of the Serviccs AgrEetmt This Servicas AgreerEnt

cantrot be ca[celled or terrrinated befo<e the expirarion of dle contract t€rm indicd€d on the fe of this Ssvices AgrEe[Ent,

exc€pt as provided io the atlached T€rms & Conditions.

3. INSTALLATION. COPsync $all provide" diEclity or lhronSb dcsigDar€d thitd?ety s€rvicc providers' installario[ ssvices for
&e hardq,arc beiog F[Etr6cd by c\soNE atd sct-ug.trd tl-.bing (if std€d or thefeof thc S6vi{:es Agtw )inlhe use

of tlle COPsync s6vices. The CusorIE sgrE6 to exec{t CoPsfrc's acc€ptoce fGrE upon codrpkiol of hardwarc

installation atrd trainhg, as applicable.

4, TmLE. Title to the S€rvice and Software is r€served to COPsync. Title to, and risk of loss, fd Hatdwarc pmvided uld€r lhis

Sdvices AgrEarrEt poss€s lo cltsloE upon d€livery.

5. INTERFACE. The panies shall entEr into a s@rate integrarion agr€€dEnt if the COPsync database is to be htegraled *ith
CustonEr's existing record, cour! jail managenEnt or coirputer aided dhpatch (CAD) software syste s 1o p€dnit the exchange

of data between these systerls aDd tbe COPsyrc dalabas€.

6. SALES & USE TAX. The Eoduc{s and s€rvices proyid€d md€r this Sgvic€s Atrecrrstt at! tax-exerryt fiorn SalEs and Use

Tax per Title 34, Fan I , Chapter 3, Rule 3.322, Exeqr Orgsfzdions.

?. LETS APPLICATION. lf apdicable, Cusroo€r is solely responsible for making applicarion and s€curing appmval of its
applicdion !o corm€ct !o lhe sane law erforcermt telecornrnunications system ("LETS"). CustorM agr€es to compty wilh the

pay@rt terms orttlined h this S6vic€s Agre€rncrrt Egardl€ss of whetber o. not lhe LETS applicatiotr has been approved-

t. NUMBER OF USERS. COPsyDc agrEes io provide the total numbE of us€r licens€s fo( lte COPsyDc Networt s€f,vice, at the

sp€cified fiDnthly pricing per user, fo. use of the Service and rclated Software as indicated on rhc face of lhis S€f,vices

Agterrcnl Additiooally, COPsytrc agrEes to provide a ma.ximum of live (5) us€f licenses fo( the COPsync Network Service at

no charge to Customq for admhisEatoas and suppcat slaff.

5se zy- Print Narne: 2
o Dale:

Subscribcr*
SigDrbrc:

Tide:

L

EErit .ddrEs6 1o whi.'h to s€od inv(,i(t: 

-

+The p6son signing rcprcsents tlley are an aulhoriz€d sigmltry
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972-86561 92(o); 972-201-9646(tax)

www'copsync.cDm

tE

Page 4 Printed 9/9/20'15

COFsrDc,IDc
Slgmture:

Title:


